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Infotrend is a SBA certified 8(a) Small
Business. We build technology solutions for
federal agencies that address the challenges
associated with big data, custom application
development, emerging technologies and
training. Our Agile, innovative approach and
experience as a prime contractor managing
a broad portfolio of government projects
allow us to rapidly understand and solve the
most complex issues in ways that reduce risk
and increase efficiency.

Contract Vehicles

GSA Multiple Award Schedule (MAS)
‘ SINs 5415185, 518210c¢, 541611, 541611LIT
Contract Number: GS-35F-495DA
. GSA 8(a) STARS lll GWAC
Contract Number: 47QTCB22D0501
GSA OASIS+
‘ Small Business: 47QRCA25DSD23
8(a) Small Business: 47QRCA25DA155
Unrestricted: 47QRCA25DU531
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INVESTIGATIVE SERVICES & DIGITAL FORENSICS

Consumer Financial Protection Bureau (CFPB) Legal Technology Support Services (LTSS)

Infotrend has led more than 10 eDiscovery projects for financial regulatory and law enforcement clients,
including a significant initiative processing 60 million files on the Relativity platform. In this initiative, our
objective was to deliver responsive, high-quality data packages for review and production. We optimized
processes by implementing best practices, refining data through tools like IPRO, and employing advanced
techniques such as Technology Assisted Review (TAR) and structured analytics like email threading.
Additionally, we conducted complex searches and generated tailored reports for various agency teams,
utilizing filter searches, Boolean searches, regular expressions, and concept-based analytics. Managing the
IT infrastructure for Relativity, we maintained over 100 Windows servers and 200 Terabytes (TB) of storage,
ensuring seamless platform operation, streamlined data processes, and steadfast support to the agency’s
mission.

Federal Contract Providing Electronic Discovery Support of Litigation (EDSL)

Infotrend supports an undisclosed federal agency by collecting, processing, analyzing, and producing
electronic evidence for inspections, investigations, and litigation. We manage vast amounts of documents,
ensure meticulous filtering, and maintain digital infrastructure for document support. Our team handles
data submissions, formats them for Recommind and CFIS, and manages audio/video data in Nexidia ESI. We
automate tasks, normalize files, and expedite case migration using custom scripts, ensuring quality control
and efficiency. Additionally, we adhere to strict forensic data handling procedures, preserving evidence
integrity through encryption and meticulous chain of custody documentation. Our innovative solutions and
management of a FedRAMP and ATU certified Digital Forensics Lab enhance productivity and support the
agency’s mission to uphold federal laws.

Federal Contract Providing Cloud-Based Electronic Discovery System (eD3)

Infotrend supports a federal agency by transforming the agency’s investigation and litigation processes. We
are implementing a cloud-based electronic Discovery 3.0 (eD3) system, transitioning the agency from
Recommind to Casepoint. We deployed and secured a new FedRAMP-compliant eDiscovery platform
tailored to the specific needs of the different Offices, providing customized user interfaces for access
control and document production. Our work involves creating complex document productions based on
meticulous searches and review team tagging. We train review teams on effective search strategies,
redaction techniques, extracting information from large data sets, and reviewing and suggesting
improvements to existing processes.

National Science Foundation (NSF) Office of Inspector General (OIG) Freedom of Information Act (FOIA)
Infotrend supports NSF OIG providing expert, experienced FOIA analysis and litigation document
management services. Infotrend's FOIA Analyst is responsible for applying applicable laws and regulations
governing FOIA requests and redact litigation case files based on those laws and regulations. They are also
responsible to maintain a litigation file repository where redacted case files are stored.

Federal Labor Relations Authority (FLRA) Freedom of Information Act (FOIA)
lInfotrend supports FLRA by providing Freedom of Information Act (FOIA) system migration services.
Infotrend’s team is currently migrating FLRA’s legacy FOIA request management system to FOIAXpress.
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